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DE	 Beachten Sie unbedingt alle Sicherheitshinweise (separat im Lieferumfang enthalten).

EN	 Always observe all safety notes (included separately in delivery).
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en OVERVIEW AND PART NAMES

LEGEND

1 Front cover

2 Pre-filter

3 A681 HYBRID Filter

4 Filter holder

5 Drum

6 AH700 Evaporator Mat*

7 A7017 Ionic Silver Stick®

8 Knob, On/Off, performance 
level

9 Water tank

10 Aroma compartment

11 Water tray

12 Fan blade

13 Power supply

*	 Washable in the washing machine 
up to 40 °C (104 °F)
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TECHNICAL SPECIFICATIONS *

Type designation BONECO H700 SMART

Power supply voltage 100–240 V ~ 50/60 Hz

Power consumption Standby:	 < 0.5 W

Level 1:	 2.6 W

Level 6:	 26.5 W

Humidity output up to 1000 g/h ** 6.4 gal/day **

Particle CADR 190 m3/h 112 CFM

Recommended for rooms up to 150 m2 / 375 m3 up to 1615 sq ft / 13 200 cu ft 

Water capacity 10 liters 2.64 gal

Dimensions L × W × H 448 × 347 × 490 mm 17.6 × 13.7 × 19.3 in

Weight (empty) 10.7 kg 23.6 lbs

Operation noise level 25 – 47 dB(A) ***

*	 Subject to change

**	 For operation without A681 HYBRID Filter depending on temperature and humidity

***	 At 230 V ~ 50 Hz / Measured according to BONECO standard

TECHNICAL SPECIFICATIONS
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Congratulations on your purchase of the BONECO 
H700 SMART. Its hybrid design cleans and humidifies 
room air in one step. Its smart control system keeps 
operating noise level to a minimum, even allowing 
you to use the BONECO H700 SMART in a bedroom or 
baby's room.

The BONECO H700 SMART is designed for convenient, 
fully automated operation. However, you can ad-
just all of its features according to your preferences 
and requirements. This manual shows you how you 
can create your own comfortable climate.

RELIEF FROM ALLERGIES
The BONECO H700 SMART is equipped with a triple 
filter system that rids the air of odors as well as dust, 
pollen and contaminants. The A681 HYBRID Filter 
also effectively alleviates many forms of discomfort 
caused by allergies, such as hay fever or allergic re-
actions to dust mites and household dust.

VALUABLE INFORMATION ABOUT HUMIDITY 
AND AIR QUALITY
The right humidity is very important for our health. 
Dry room air in winter leads to skin that cracks 
and itches. It makes your eyes and throat feel dry 
while significantly affecting physical comfort. Not 
only does this affect adults, it is especially true for 
babies, small children and even pets. Dry mucous 
membranes in winter also make us more prone to 
colds and other infections.

The BONECO H700 SMART makes these problems a 
distant memory. Its intelligent automatic controls 
always keep the air clean and the humidity at the 
ideal level, even in large rooms with an area of up 
to 150 square meters (1615 square feet).

Regardless of whether it is summer or winter: Once 
you've experienced this new level of comfort, you'll 
never want to go back.

AVAILABILITY OF ACCESSORIES
You can obtain replacements for worn-out accesso-
ries as well as additional accessories from:

•	 Your BONECO specialist dealer,
•	 At www.boneco.com or
•	 Directly via the BONECO SMART App.

ITEMS INCLUDED

BONECO H700 SMART 
with A681 HYBRID Filter

Power supply

A7417 “CalcOff” cleaning and 
descaling powder

Safety instructions

A7017 Ionic Silver Stick®

Quick Manual

INTRODUCTION

https://www.boneco.com
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Take off the filter holder along with the filters. Remove the water tank.

Pull out the water tray along with the drum.

Remove the front cover.

Clean the water tank and water tray. Insert the water tray with the drum into the 
appliance. 
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Insert the filter holder. Take off the pre-filter. 

Remove the protective covering of the A681 
HYBRID Filter.

Insert the water tank filled with tap water.

Insert the new A681 HYBRID Filter  
(observe the direction of the arrow).

Insert the pre-filter.
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Connect the power supply to the BONECO SMART 
appliance.

Briefly press the knob to switch on the appliance.

Reattach the front cover. Plug the power supply into a power outlet.

15
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ABOUT OPERATION ON THE DEVICE
The operation of the device works conveniently by 
the knob on the top of the unit. The BONECO SMART 
App offers additional, extensive options for control 
and automation of the BONECO SMART appliance. 

AUTO MODE
If you have never operated the BONECO SMART Ap-
pliance with the BONECO SMART App and switch it 
on for the first time, it starts up in AUTO mode. The 
appliance is preset to a target relative humidity of 
50 percent. The performance level is automatically 
adapted to the current humidity and air pollution: 
The drier or more polluted the air, the higher the 
performance level.

If the preset target humidity is exceeded, the appli-
ance switches to standby mode, which is indicated 
by the pulsating LED.

If the humidity drops below the set level or the air 
quality decreases, the BONECO SMART Appliance re-
sumes operation.

ADAPTED AUTO MODE
If you have already operated the BONECO SMART Ap-
pliance with the BONECO SMART App and set a differ-
ent humidity, that value is automatically taken over 
when the appliance is switched on.

  

SWITCHING ON AND OFF
1.	 Briefly press the knob once to switch on the 

BONECO SMART Appliance.

You can identify active AUTO mode by the small LED 
that lights up above the knob.

2.	 To switch off the BONECO SMART Appliance while 
it is in AUTO mode, briefly press the knob once.

OPERATION ON THE DEVICE
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The selected performance level is indicated by the 
number of LEDs that light up above the knob.

3.	 Briefly press the knob once to exit manual mode 
and to reactivate AUTO mode.

4.	 Briefly press the knob once more to switch off the 
BONECO SMART Appliance.

If you exit AUTO mode, the BONECO SMART Ap-
pliance will continue at the selected perfor-

mance level until the water tray is empty, regard-
less of what the current level of humidity is.

MANUAL CONTROL
1.	 Briefly press the knob once to switch on the 

BONECO SMART Appliance.

2.	 Adjust the output to your needs by setting the 
knob to the desired level from 1 to 6. This action 
exits AUTO mode (AUTO LED is off). 
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Overview of all indicators on the display Indicator for air purity Indicator for humidity

Symbol Meaning

Current humidity 51

Indicator for duration of descaling 57

„Purifier“ mode is active 49

“Humidifier” mode is active 49

Calender is activated 49

Child-safety lock is activated 49

WiFi pairing 55

Factory default settings 68

Symbol Required action

Refill the water 44

Change the water in the appliance 43

Replace A7017 Ionic Silver Stick® 64

A681 HYBRID Filter used up, replace 64

A681 HYBRID Filter missing, insert 61

Cleaning required 57

Cleaning mode active 58

Calendar disabled - check the device connection 53

INDICATORS ON THE DISPLAY
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HYBRID MODE  
(“HYBRID”)

The BONECO SMART Appliance combines two func-
tions.

•	 The A681 HYBRID Filter cleanses breathing air of 
pollen, household dust and fine particles.

•	 The AH700 Evaporator Mat humidifies the room 
air.

You achieve the best results when the BONECO 
SMART Appliance is humidifying and purifying the 
air at the same time. Nevertheless it is possible to 
use just one of the two functions.

HUMIDIFICATION ONLY  
(“HUMIDIFIER”)

We recommend using the BONECO SMART appliance 
with inserted AH681 HYBRID filter. In order to oper-
ate the appliance without the HYBRID filter, simply 
remove the filter from its holder and use the BONE-
CO SMART App to switch to “Humidifier” mode.

When you remove the AH681 HYBRID filter, the max-
imum humidifier performance increases because 
you achieve a better air passage.

When you switch to „Hybrid“ or „Purifier“ operation 
mode in the BONECO SMART App, the following sym-
bol flashed on the display if no AH681 HYBRID filter 
is inserted:

PURIFICATION ONLY  
(“PURIFIER”)

If you only want to use the purifying effect of the 
AH681 HYBRID filter, switch the BONECO SMART 
appliance to “Purifier” operating mode using the 
BONECO SMART App and remove the water from the 
appliance.

When you switch to „Hybrid“ or „Humidifier“ opera-
tion mode in the BONECO SMART App, the following 
symbol flashed on the display if the water tank is 
empty:

THE VARIOUS OPERATING MODES

In “Humidifier” mode the LEDs 
are lit blue

In “Purifier” mode the LEDs are 
lit green

In “Hybrid” mode the LEDs are 
lit white
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COMFORT MODES
There are three different comfort modes available 
in each of the three “Hybrid”, „Purifier“ and „Humid-
ifier“ operating modes: AUTO, SLEEP and BABY.

AUTO MODE
In AUTO mode, the BONECO H700 SMART uses all of 
the fan levels between 1 and 5. The preset humidity 
is 50%.

SLEEP MODE
In SLEEP mode, the BONECO H700 SMART can even be 
used in a bedroom at night. The appliance automat-
ically operates at the lowest fan level of 1 to keep 
operating noise to a minimum. The preset humidity 
is 45%.

BABY MODE
The BABY mode uses fan levels 1 through 4 and in-
creases the humidity to 60%. This value is ideal for 
use in a nursery or baby's room since higher humid-
ity is recommended for babies and small children. 
The fan also operates quietly enough that it will not 
trigger a baby monitor.

CHILD-SAFETY LOCK 
The BONECO H700 SMART can be set to prevent ac-
cidental adjustments. Use this function to prevent 
unintentional input, for example, from children 
playing near the appliance.

The child-safety lock is switched on and off using 
the BONECO SMART App.

If the knob is operated after the LOCK function has 
been activated through the BONECO SMART App, the 
LEDs and the display flash 3× in quick succession. If 
the appliance has been switched off through the 
BONECO SMART App, the “LC” (LOCK) notice flashes 3× 
on the display.

THE VARIOUS COMFORT MODES
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PERFECT HUMIDITY
The recommended humidity level is between 40% 
and 60%. The default setting is 50%.

The humidity you set then stays saved if you switch 
off the appliance.

CONTROLLING DESIRED HUMIDITY
The desired humidity can be adjusted through the 
BONECO SMART App. 

REGULATING THE FAN LEVEL
The fan level can be regulated in two ways:

•	 Use the knob.

•	 Adjust the fan level in the BONECO SMART App.
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3.	 Sprinkle the fragrance of your choice into the 
aroma compartment.

4.	 Reinsert the filter holder and front cover.

USE
1.	 Remove the front cover.

2.	 Remove the filter holder along with the filter.

AROMA COMPARTMENT

BASICS
Inside the BONECO H700 SMART there is a aroma 
compartment for adding fragrances in the form of 
essential oils.

 This aroma compartment is made of a special 
material. Never add essential oils and other 

fragrances directly into the water tank or water 
tray. It only takes a small amount to damage the ap-
pliance irreparably. Such damage is not covered by 
the warranty.
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ABOUT THE BONECO SMART APP
The “BONECO healthy air” app is used for enhanced 
control of the BONECO SMART Appliance and lets 
you take full advantage of its potential. The app 
includes functions such as a timer, a humidity pre-
set and the option to switch between various pro-
grams. In addition, it provides reminders for the 
cleaning intervals and other recurring tasks.

SCOPE OF SERVICES

Operating 
modes

“Hybrid” The air is cleaned and humidified at the same time

“Purifier” The air is cleaned, but not humidified

“Humidifier” The air is humidified, but not cleaned

Programs Predefined settings for frequent situations

AUTO mode The appliance uses fan levels from 1 to 5 and has a preset target humidity of 
50%

SLEEP mode The appliance uses fan level 1 only and increases the target humidity to 45%

BABY mode The appliance uses fan level 1 through 4 and increases the humidity to 60%

Hygrostat Defining the desired humidity

Manual dimming Setting the brightness of the display and of the LEDs above the knob

Calendar In the BONECO SMART App you can store up to 10 timers. These can be set 
individually with regard to the desired target humidity and performance 
level.

History Overview of measured data at various time periods

Accessories and 
consumables

Provides support in replacement orders and further information

Child-safety lock Buttons on the device are locked and cannot be changed

SMART Sensor Connection BONECO H700 SMART can be connected with an external smart sensor from 
BONECO to control the device

Voice control

VOICE CONTROL WITH 
GOOGLE HOME TM AN D 
A M A ZON ALEX A TM

THE BENEFITS OF THE BONECO SMART APP



54

en DOWNLOAD APP

BONECO SMARTOR
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FIRST PAIRING
To pair the SMART device with the BONECO SMART 
App for the first time, please follow these steps:

1.	 Make sure that your smartphone is connected 
to the WiFi network where the device is being 
set up.

2.	 Make sure that Bluetooth® is activated on your 
smartphone. 

3.	 During pairing, make sure that the smartphone 
is in the same room as the BONECO SMART Appli-
ance.

4.	 Switch on the BONECO SMART Appliance.

5.	 The device enters pairing mode automatically 
upon startup if it hasn‘t been connected to a WiFi 
network before. Pairing mode is indicated by the 
flashing WiFi symbol on the display:

5.	 Press and hold the knob for about 5 seconds, until 
 and then  flashes on the display:

6.	 Confirm the WiFi Reset with a short press of the 
knob.

7.	 The device now switches off. Switch the device on 
again and the flashing WiFi symbol on the display 
indicates, that the device is now in pairing mode.

8.	 Start the BONECO SMART App.

9.	 Add the device in the BONECO SMART App.

PAIRING WITH THE BONECO H700 SMART

6.	 Start the BONECO SMART App.

7.	 Add the device in the BONECO SMART App.

After a successful pairing, you can control the 
BONECO SMART Appliance from anywhere using your 
smartphone with a mobile internet connection.

WIFI RESET
To reset the connection to an existing WiFi network 
and connect to a new WiFi network, please follow 
these steps:

1.	 Make sure that your smartphone is connected 
to the WiFi network where the device is being 
set up.

2.	 Make sure that Bluetooth® is activated on your 
smartphone. 

3.	 During pairing, make sure that the smartphone 
is in the same room as the BONECO SMART Appli-
ance.

4.	 Switch on the BONECO SMART Appliance.



56

en

ABOUT CLEANING
Regular maintenance and cleaning are necessary 
for trouble-free and hygienic operation.

Recommended cleaning and maintenance intervals 
vary depending on air quality, water quality and 
operating time.

A soft cloth, dish detergent and a scrub brush are 
recommended for cleaning by hand.

An upcoming need for cleaning is indicated on the 
display with this symbol:

 

RECOMMENDED CLEANING INTERVALS

Interval Action

After the third day  
without operation 

Empty water tray and water tank and fill with fresh water

Every 2 weeks Clean water tray, drum and AH700 Evaporator Mat

Clean the pre-filter

As needed Descale the appliance

Annually Replace A7017 Ionic Silver Stick®

Replace A681 HYBRID Filter

Clean the fan and the inner area of the appliance

After 2 years Replace AH700 Evaporator Mat

NOTES ON CLEANING
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ABOUT DESCALING
The default setting for the descaling time is 4 hours. 
In most cases, you can achieve very good results 
in this time. The maximum duration of descaling is 
12 hours.

•	 Shorten the duration of descaling if the BONECO 
H700 SMART is only slightly dirty.

•	 Lengthen the duration of descaling if the BONECO 
H700 SMART is very dirty.

•	 After each descaling, it is absolutely necessary to 
clean the interior parts (see the next page).

Be sure to remove the A7017 Ionic Silver Stick® 
before the descaling process.

NEED MORE HELP?
Watch our video guide:

GETTING READY
1.	 Remove the front cover and the water tank on the 

rear side.

2.	 Remove the filter holder together with the filter.

3.	 Pull the water tray out and remove the drum with 
the AH700 Evaporator Mat.

4.	 Empty the water tray and water tank and remove 
the A7017 Ionic Silver Stick®.

5.	 Set the drum back into the water tray and put the 
appliance back together by following the steps in 
reverse order.

DESCALING
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STARTING THE DESCALING
1.	 Fill the tank halfway with hot tap water and add 

two packets of A7417 CalcOff. Insert the water 
tank and wait until the water tray is full.

2.	 Start the descaling mode by pressing and hold-
ing the knob for 5 seconds until the “CL” symbol is 
flashing on the display.

3.	 Briefly press the knob once. The duration of des-
caling is displayed.

4.	 Change the duration of descaling as needed us-
ing the knob.

5.	 Briefly press the knob again to start the descaling 
process.

The appliance then descales itself automatically. 
The remaining duration of descaling is shown on 
the display. During the cleaning process, this icon is 
also shown:

Once descaling is complete, the cleaning symbol on 
the display disappears automatically and the fol-
lowing flashing symbol indicates that the water in 
the appliance has to be replaced:

6.	 Change the water in the water tank and in the 
water tray.

CAUTION: In order for the water change icon 
to be automatically cleared, the water in the 

water tray must be changed.
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WATER TANK
1.	 Fill the water tank halfway with hot water and 

add a small amount of dishwashing detergent.

2.	 Thoroughly clean the inside of the water tank by 
hand or with a suitable cleaning brush.

3.	 Also clean the cover.

WATER TRAY
1.	 Pull the water tray out of the BONECO H700 

SMART.

2.	 Remove the drum with the AH700 Evaporator 
Mat.

3.	 Remove the A7017 Ionic Silver Stick® and the roll-
ers.

4.	 Clean the water tray and all of the parts inside. 
These can be removed for cleaning.

CLEANING AND MAINTENANCE

IMPORTANT NOTES
Use a cleaning brush and a damp cloth for cleaning. 
Always add a small amount of dishwashing deter-
gent to the hot water.

 Always unplug the BONECO H700 SMART from 
the power outlet before you start cleaning 

or doing maintenance! Failure to do so can result in 
electric shock and fatal injury!

Clean the inside of the BONECO H700 SMART 
regularly; otherwise mold can form, which is 

harmful to health.

 Do not use alcohol or corrosive cleaning 
agents for cleaning.

 Do not clean the BONECO H700 SMART in a 
dishwasher. High temperatures can deform 

the parts and make them unusable. This damage is 
not covered by the warranty.
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DRUM
1.	 Take the AH700 Evaporator Mat out of the drum.

2.	 Wash the drum with detergent and a cleaning 
brush.

3.	 Thoroughly rinse the drum with hot water.

AH700 EVAPORATOR MAT (HANDWASHING)
1.	 Thoroughly wash and tumble the AH700 Evapo-

rator Mat with hot water and dishwashing deter-
gent.

2.	 Continue to rinse out the AH700 Evaporator Mat in 
clean hot water until foam no longer forms.

3.	 Right after the washing cycle, insert the washed 
AH700 Evaporator Mat into the cleaned drum.

AH700 EVAPORATOR MAT (WASHING MACHINE)
The AH700 Evaporator Mat can be cleaned in the 
washing machine. Uses any commercially available 
detergent. We recommend putting the AH700 Evap-
orator Mat into a laundry bag or washing it sepa-
rately because it will collect loose fibers from other 
pieces of laundry otherwise.

The AH700 Evaporator Mat may not be washed 
at a temperature higher than 40 °C (104 °F).

Do not dry the AH700 Evaporator Mat in the 
clothes dryer.

When inserting the AH700 Evaporator Mat into the 
drum after cleaning, make sure it is positioned cor-
rectly:
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COVER
1.	 Remove the cover.

2.	 Clean the cover with a damp cloth.

PRE-FILTER
Clean the pre-filter using a vacuum cleaner or wash 
it under running water with a cleaning brush.

 Do not put the pre-filter back in until it is dry. 
Humidity can have an adverse effect on the 

quality of the A681 HYBRID Filter beneath it.

A681 HYBRID FILTER
The A681 HYBRID Filter cannot be cleaned. Dirt is 
normal and shows that the filter is working.



62

en

FILTER HOLDER
1.	 Remove the filter holder.

2.	 Clean the filter holder with a damp cloth.

FAN BLADE

 Never remove the retaining screw in order 
to take off the fan blade! A weight imbalance 

during reassembly could cause excessive noise or 
could even damage the motor.

1.	 Clean the fan blades with a damp cloth.

HOUSING
1.	 Clean the inside of the housing with a damp 

cloth, hot water and dishwashing detergent.
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USE OF AH705 SILENCING GREASE
After an extended period of operation, you may 
start hearing unwanted noise created by the rollers 
in the water tray. Use the provided AH705 Silencing 
Grease to lubricate the rollers (recommended after 
every cleaning of the water tray).

1.	 Take off the front cover.

2.	 Remove the AH705 Silencing Grease in the cover.

3.	 Apply 1 drop of AH705 Silencing Grease directly to 
each of the holders.

1×

AVAILABILITY OF ACCESSORIES
You can obtain replacements for worn-out accesso-
ries as well as additional accessories from:

•	 Your BONECO specialist dealer,
•	 At www.boneco.com or
•	 Directly via the BONECO SMART App.

NEED MORE HELP?
Watch our video guide:

PARTICLE SENSOR
The particle sensor detects the amount of dirt in the 
air in the room by analyzing a passing air flow. Over 
time, dirt can accumulate and affect measuring ac-
curacy.

The flap over the particle sensor has to be 
closed during operation to ensure the measu-

rement is correct. It should only be opened to clean 
the sensor.

1.	 Clean the sensor lens using a damp cotton swab.

2.	 Dry the sensor with a dry cotton swab.

ASSEMBLING THE APPLIANCE
Once cleaning is complete, you can put the BONECO 
H700 SMART back together. When doing so, pay at-
tention to how the AH700 Evaporator Mat fits.

https://www.boneco.com


64

en

ABOUT THE A681 HYBRID FILTER
The A681 HYBRID Filter has to be changed after 
about one year to ensure that dirt and pollen con-
tinue to be filtered from the air.

The display indicates a pending need to replace the 
A681 HYBRID Filter with the following symbol:

Replacing the A681 HYBRID filter is described ac-
cording to the figures in the chapter “Starting up” 
(see page 44).

AVAILABILITY OF ACCESSORIES
You can obtain replacements for worn-out accesso-
ries as well as additional accessories from:

•	 Your BONECO specialist dealer,
•	 At www.boneco.com or
•	 Directly via the BONECO SMART App.

NEED MORE HELP?
Watch our video guide:

REPLACING THE A681 HYBRID FILTER
1.	 Remove the front cover of the BONECO H700 

SMART.

2.	 Take off the pre-filter.

3.	 Remove the used A681 HYBRID Filter and dispose 
of it with your regular household waste. 

4.	 Remove the protective foil from the new A681 
HYBRID Filter.

5.	 Insert the A681 HYBRID Filter into the holder as 
shown on the label.

6.	 Reinsert the pre-filter and the front cover.

DELETING A NOTICE IN THE APP
The  notice can be deleted from the display in the 
BONECO SMART App.

DELETING A NOTICE ON THE APPLIANCE
The  notice can also be deleted on the appliance.

1.	 Press and hold the knob for three seconds until 
the “CL” notice flashes on the display.

2.	 Use the knob to select the  symbol.

3.	 Briefly press the knob to confirm the selection.

The notice is deleted.

REPLACING THE ACCESSORIES

https://www.boneco.com
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ABOUT THE A7017 IONIC SILVER STICK®
The A7017 Ionic Silver Stick® uses the antimicrobial 
effect of silver for a significant improvement of wa-
ter hygiene. It is effective as soon as water comes 
into contact with it – even if the BONECO SMART Ap-
pliance is switched off.

Replace the A7017 Ionic Silver Stick® annually to 
guarantee antimicrobial effectiveness. The display 
indicates a pending need to replace the A7017 Ionic 
Silver Stick® with the following symbol:

AVAILABILITY OF ACCESSORIES
You can obtain replacements for worn-out accesso-
ries as well as additional accessories from:

•	 Your BONECO specialist dealer,
•	 At www.boneco.com or
•	 Directly via the BONECO SMART App.

NEED MORE HELP?
Watch our video guide:

REPLACING THE A7017 IONIC SILVER STICK®
1.	 Take off the front cover.

2.	 Remove the water tank on the rear side.

3.	 Remove the filter holder.

4.	 Pull the water tray out and remove the drum.

5.	 Remove the used A7017 Ionic Silver Stick®

6.	 Insert the new A7017 Ionic Silver Stick®.

7.	 Put the parts back together by following the 
steps in reverse order.

Return the used A7017 Ionic Silver Stick® to 
the point of sale or an approved waste dispo-

sal facility.

DELETING A NOTICE IN THE APP
The  notice can be deleted from the display in the 
BONECO SMART App.

DELETING A NOTICE ON THE APPLIANCE
The  notice can also be deleted on the appliance.

1.	 Press and hold the knob for three seconds until 
the “CL” notice flashes on the display.

2.	 Use the knob to select the  symbol.

3.	 Briefly press the knob to confirm the selection.

The notice is deleted. 

https://www.boneco.com
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ABOUT THE AH700 EVAPORATOR MAT
The washable AH700 Evaporator Mat has to be re-
placed after about two years of use.

AVAILABILITY OF ACCESSORIES
You can obtain replacements for worn-out accesso-
ries as well as additional accessories from:

•	 Your BONECO specialist dealer,
•	 At www.boneco.com or
•	 Directly via the BONECO SMART App.

NEED MORE HELP?
Watch our video guide:

REPLACING THE AH700 EVAPORATOR MAT
1.	 Remove the water tank on the rear side.

2.	 Remove the filter holder together With the filter 
on the front side.

3.	 Pull the water tray out and remove the drum with 
the AH700 Evaporator Mat.

4.	 Remove the AH700 Evaporator Mat from the drum 
and dispose of it with your regular household 
waste.

5.	 When inserting the new AH700 Evaporator Mat 
into the drum, make sure it is positioned correct-
ly:

https://www.boneco.com
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Problem Possible cause Action

Air has an unpleasant odor Stagnant water in the tank and water tray Empty and thoroughly clean the appliance

No improvement in air quality Particle sensor is dirty Clean the particle sensor

Open windows or doors Close windows and doors

Display shows Error E2 Fan blade blocked or motor is defective Unplug the appliance, check that the fan blade can turn 
freely, plug the appliance back in; contact a service center if 
the problem persists

Display shows Error E3 Drum blocked or motor is defective Unplug the appliance, check that the drum can turn freely, 
plug the appliance back in; contact a service center if the 
problem persists

Display more frequently shows symbol 
for water change 

Water has been in the water tray for more than 3 days 
without operation

Empty the appliance if it is only operating in the air purifi-
cation mode

Water was not changed after cleaning (see page 58) Change water after each cleaning (see page 58)

Water change symbol does not go out The device was switched off for the water change Keep the device switched on for the procedure of water 
change

Refill water symbol does not clear  
(in humidifier or hybrid mode)

Water tank empty Fill water tank

Floater is stuck or not properly attached Remove floater and reattach (must be easy to move without 
jamming)

Appliance cannot be operated via the 
BONECO SMART App.

The device is offline Check the network connection

Status LED pulses The desired humidity has been reached If required, increase the desired humidity level

Current display flashes if operation is 
attempted

The child lock is activated Disable the child lock function in the app

Display remains dark The brightness of the LEDs has been heavily reduced 
in the app

Increase the brightness of the LEDs in the app

NOTES ON OPERATION AND TROUBLESHOOTING
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RESETTING THE APPLIANCE
Press and hold the knob until the “Fd” (Factory de-
fault) notice appears on the display. The device 
switches off automatically. Now the BONECO SMART 
Appliance is in the same state as when it was first 
started.

ABOUT THE FACTORY DEFAULT SETTINGS
If your BONECO SMART Appliance control system 
does not function the way you are expecting, or if 
you would like to delete all adjustments, you can 
reset the appliance to the factory settings. This de-
letes all adjustments and settings.

After the reset, the BONECO SMART Appliance 
has to be paired with the smartphone again 

so that the control system can continue working 
with the app (see page 55).

FACTORY DEFAULT SETTINGS
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SIMPLIFIED EU DECLARATION OF CONFORMITY
BONECO hereby declares that this device meets the 
essential requirements of the following EU-Direc-
tives: 

2014/53/EU Radio Equipment Directive (RED) 

2011/65/EU Directive on the restriction of the use of 
certain hazardous substances in electrical and elec-
tronic equipment

The complete declaration of conformity can be 
found at www.boneco.com.

https://www.boneco.com
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Espenstrasse 85 
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00800 8595 8595 
www.boneco.com 
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